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ABSTRACT

This qualitative study was conucted to determine the difficulties experienced by
learners as observed by teachers and the coping strategies employed by teachers and learners
in Hiligaynon-to-English translation during classroom engagement as bases for school-based
intervention program. The findings revealed that the difficulties experienced by the learners
as observed by teachers were reliance on word-for-word translation, misinterpretation of
idiomatic and cultural expressions, absence of direct English equivalents, confusion in
grammar and sentence construction, and limitation in English vocabulary. Teachers’ coping
Strategies were daily translation exercises, contextual English equivalents, sentence-based
translation techniques, and strategic code-switching practices. Learners’ coping strategies
were consulting the Hiligaynon-English dictionary, understanding the sentence before
translating, asking for help from teachers and friends, and doing updated glossary of terms.
As a result, a school-based intervention program was designed.
Keywords: Difficulties, Coping Strategies, Hiligaynon-to-English Translation, Classroom

Engagement, School- based Intervention Program
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INTRODUCTION

Language plays a crucial role in the teaching—learning process as it serves both as a
medium of instruction and a tool for meaning-making and classroom interaction. In
multilingual educational contexts such as the Philippines, English is widely used as a language
of instruction, while local languages like Hiligaynon function as learners’ first language. This
linguistic environment requires learners to continuously navigate between languages to
understand and express academic content effectively.

Within this context, translation becomes a common and necessary classroom practice.
Teachers and learners frequently shift from Hiligaynon to English when explaining ideas,
participating in discussions, and completing academic tasks. As emphasized by Garcia and
Kleyn (2021), multilingual learners naturally draw from their full linguistic repertoire to
construct meaning in academic settings.

Despite its instructional value, Hiligaynon-to-English translation presents several
difficulties. Differences in vocabulary, grammatical structures, and cultural expressions often
make accurate translation difficult. Some Hiligaynon terms and idiomatic expressions have no
direct English equivalents, which may lead to incomplete or inaccurate interpretations.
Additionally, variations in sentence structure and semantic nuance can result in confusion,
particularly when learners translate complex ideas or academic vocabulary. Baker (2023)
noted that such difficulties are common when languages differ significantly in grammar and
meaning systems.

Translation is not a simple word-for-word process but a complex cognitive activity that
involves interpreting and reconstructing meaning. Learners often rely on their first language
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to process information, which can support comprehension but may also lead to errors if not
properly guided. Cummins (2021) highlighted that while the first language can enhance
understanding, ineffective translation practices may hinder language development.

In Hiligaynon-speaking classrooms, translation frequently occurs during recitations,

discussions, and written tasks. However, these practices are often spontaneous and depend
on learners’ language proficiency. As a result, inconsistencies arise when learners attempt to
translate unfamiliar vocabulary or complex ideas. The lack of structured resources, such as
bilingual materials and translation guides, further intensifies these challenges.
To cope with these difficulties, learners employ strategies such as literal translation, code-
switching, and seeking assistance from peers and teachers. These coping strategies help
maintain communication but may also reflect gaps in linguistic competence. Lazarus and
Folkman (2022) describe coping strategies as adaptive responses to challenging situations,
which in this context highlight the need for more systematic instructional support.

Given these conditions, it is essential to examine translation experiences in classroom
engagement. Understanding these difficulties and coping strategies can provide valuable
insights into the linguistic and instructional barriers in multilingual classrooms. These insights
can serve as a basis for developing a school-based intervention program that includes targeted
instructional strategies, language-support materials, and teacher training.

Ultimately, improving Hiligaynon-to-English translation competence can enhance

classroom communication, increase learner participation, and support better academic

outcomes.
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MATERIALS AND METHODS
Research Methodology

This chapter presents the research method, research design, participants of the study,
research instrument, data procedures, and data analyses.
Research Method

This study employed a qualitative research design using a researcher-made in-depth
interview guide to determine the difficulties experienced by learners as observed by teachers
and coping strategies in Hiligaynon-to-English translation during classroom engagement.
Through open-ended questions and the collection of written responses, the study aimed to
gain a rich and nuanced understanding of participants’ experiences in their natural classroom
context.

A qualitative approach is appropriate because it allows for an in-depth examination of
participants’ perceptions, experiences, and adaptive strategies, which cannot be captured
adequately through quantitative measures alone. By focusing on meaning, interpretation, and
context, qualitative research facilitates the exploration of how teachers and learners navigate
translation challenges and sustain engagement during classroom interactions (Creswell &
Poth, 2021).

Research Design

This study employed a qualitative research design using a phenomenological method
to determine the difficulties experienced by learners as observed by teachers and their coping
strategies in Hiligaynon-to-English translation during classroom engagement. The
phenomenological approach is suitable because it focuses on understanding how participants
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experience a shared phenomenon and how they construct meaning from those experiences
within authentic classroom contexts. The study of van Manen (2021) emphasized that
phenomenological research aims to describe and interpret the essence of experiences as they
are meaningfully encountered in everyday practice.

This study used an in-depth interview guide to collect information about the difficulties
experienced by learners as observed by teachers and their coping strategies in Hiligaynon-to-
English translation during classroom engagement as bases for school-based intervention
program.

Participants of the Study

This study employed purposive sampling to select participants who could provide in-
depth insights into the phenomenon of Hiligaynon-to-English translation during classroom
engagement. Purposive sampling allows the researcher to intentionally choose participants
who are actively involved in translation practices and can meaningfully inform the study
(Creswell & Poth, 2021).

The participants consisted of a total of three (3) English teachers and fifteen (15)
purposively selected learners from a private high school in the Municipality of Dumangas,
Province of Iloilo, for the School Year 2025-2026.

The selected teachers were currently engaged in teaching English classes, while the
learners were enrolled in these classes and actively participated in translation-related
classroom activities. This selection ensured that the study captured authentic experiences,

difficulties, and coping strategies related to Hiligaynon-to-English translation.
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In order to achieve fairness and confidentiality, the teacher participants were named
participant 1, 2, and 3 while the learner participants were named participant 4, 5, 6, 7, 8, 9,
10, 11, 12, 13, 14, 15, 16, 17, 18.

Sampling Design

This study utilized purposive sampling for the 15 learners while for the teachers total
population was employed. Purposive sampling ensures that participants are well-positioned to
offer insights into the difficulties and coping strategies involved in Hiligaynon-to-English
translation during classroom engagement (Etikan, 2021).

The learner participants, who were purposively selected, included students from both
Junior High School and Senior High School. These participants were chosen based on the
following inclusion criteria: they are enrolled in the school for School Year 2025-2026; they
are at the JHS or SHS level; and they are currently enrolled in the classes of the teacher
participants.

Research Instrument

The primary instrument for this study was a researcher-made in-depth interview guide,
which was validated by a panel of experts to ensure its content validity and alignment with
the objectives of the study. The instrument is consisted of questions designed to elicit detailed
information on the difficulties and coping strategies of teachers and learners in Hiligaynon-to-

English translation during classroom engagement as bases for school-based intervention

program.
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The instrument consisted of questions answered by the participants. The teacher
participants were asked the following: "What learner difficulties have you observed in
Hiligaynon-to-English translation during classroom engagement?" and "What coping strategies
did you employ to overcome those difficulties?"

The learner participants were asked: "What coping strategies did you employ to
overcome those difficulties?"

Validity of the Research Instrument

The validity of an interview guide refers to the extent to which its questions accurately
represent and align with the research objectives, typically ensured through expert review to
confirm relevance and clarity (Sanchez-Guardiola et al., 2021).

In this study, the researcher-made in-depth interview guide was first submitted to the
research adviser for critical review and revision. After incorporating the adviser’s feedback,
the revised guide was forwarded to a panel of experts for face and content validation. The
instrument was considered valid once the panel has thoroughly evaluated it, and all suggested
revisions have been carefully integrated. The finalized guide was then approved by the panel
prior to data collection, ensuring it effectively captures the difficulties experienced by learners
as observed by teachers and coping strategies in Hiligaynon-to-English translation during
classroom engagement as bases for school-based intervention program.

Data Gathering Procedures
After the panel of experts gave the study its seal of approval, the data collection

process started. Thereafter, the researcher secured a permit to conduct the study from the
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Dean of PHINMA Graduate School. Upon approval, a formal request was submitted to the
principal of the selected private high school in Dumangas to seek permission to conduct the
study within the school premises. Once approval was granted, the participants were identified
based on the established selection criteria.

The researcher then sought for the voluntary participation of the identified participants
by explaining the purpose of the study and requesting them to sign an informed consent form.
Participation was strictly voluntary, and confidentiality was assured. Prior to the interview
session, the participants were gathered in one room and were properly oriented on how to
answer the in-depth interview guide, ethical considerations, and instructions. After which and
signed consent forms were obtained, the instrument was answered by the participants.

Participants were asked to honestly answer the questions presented at the in-depth
interview guide. After the participants have completed their written responses, the researcher
collected and consolidated all the data gathered. The responses were then subjected to
thematic analysis to identify recurring patterns, themes, and significant insights relevant to
the study.

Data Analyses

The information gathered from interviews were analyzed using thematic analyses, a
qualitative method for systematically identifying, analyzing, and interpreting patterns of
meaning within qualitative data (Braun & Clarke, 2023). This approach allowed the researcher
to detect recurring themes, patterns, and insights related to the difficulties and coping

strategies of teachers and learners in Hiligaynon-to-English translation during classroom
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engagement. The identified themes were then be used to summarize, interpret, and make
sense of the data, providing bases for developing a school-based intervention program that
addresses translation challenges and supports effective classroom practices (Majumdar,
2024).

The qualitative data gathered responses were analyzed using Braun and Clarke’s six-
phase reflexive thematic analysis. This method involves (1) familiarization with the data
through repeated reading of transcripts, (2) generation of initial codes by identifying
significant statements and recurring ideas, (3) searching for themes by clustering related
codes, (4) reviewing themes to ensure alignment with the data set, (5) defining and naming
themes based on the essence of participants’ experiences, and (6) producing the final report
through narrative interpretation and thematic presentation. This framework was considered
appropriate for the study because it provides a systematic, flexible, and rigorous process for
identifying patterns of meaning from learners’ and teachers’ responses regarding Hiligaynon-
to-English translation difficulties and coping strategies. The recursive nature of the framework
also allowed the researcher to revisit codes and themes to ensure trustworthiness and

thematic coherence (Braun & Clarke, 2022).

RESULTS AND DISCUSSIONS
This qualitative research employed a phenomenological approach to explore the
experiences of teachers and learners in Hiligaynon-to-English translation during classroom

engagement. It was focused on the learners’ difficulties as observed teachers and the coping
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strategies they employed to overcome these difficulties. Insights from this study served as
the bases for the development of a school-based intervention program aimed at improving
translation practices and supporting learners in expressing ideas effectively in English during
classroom activities.

The study was limited to a private high school in the Municipality of Dumangas,
Province of Iloilo, during the School Year 2025-2026. The participants consisted of total
population of three (3) teachers and fifteen (15) learners, who were purposively chosen based
on the objectives of the study.

Data were collected using a researcher-made in-depth interview guide validated by a
panel of experts in English and educational research. The responses of the participants were
analyzed and interpreted through thematic analysis, allowing the study to capture difficulties
experienced, and coping strategies related to translation during classroom engagement.

The findings of the study revealed that the difficulties experienced by the learners as
observed by teachers were reliance on word-for-word translation, misinterpretation of
idiomatic and cultural expressions, absence of direct English equivalents , confusion in
grammar and sentence construction, and limitation in vocabulary.

The findings also revealed that the coping strategies employed by the teachers were
daily translation exercises, contextual English equivalents, sentence-based translation

techniques, and strategic code-switching practices.
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The coping strategies employed by the learners were consulting the Hiligaynon-English
dictionary, understanding the sentence before translating, asking for help from teachers and
friends, and doing updated glossary of terms.

Based on these findings, the proposed School-Based Intervention Program was
generated to address the translation challenges of teachers and learners through sentence-
level exercises, vocabulary development, and guided language support, while reinforcing
coping strategies like research and glossary use, aiming to improve accuracy, confidence, and

overall Hiligaynon-to-English competence.

Conclusion

The findings of the study provide significant insights into the complexities of
Hiligaynon-to-English translation in classroom settings. Learners’ observed difficulties, as
reported by teachers, include word-for-word translation and challenges with idiomatic and
culturally rooted expressions. These indicate that learners tend to translate at the lexical level
and rely on direct word equivalence rather than considering meaning within context. From the
learners’ perspective, additional difficulties include lack of direct English equivalence,
confusion in grammar and sentence construction, and limited vocabulary. These challenges
reflect both linguistic gaps and first-language interference, where Hiligaynon structures are
directly transferred into English, resulting in inaccurate and unclear translations.

To address these difficulties, both teachers and learners employ various coping
strategies. Teachers commonly use daily translation exercises, provide the closest English
equivalence, emphasize sentence-level translation instead of word-for-word translation, and
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apply strategic code-switching to support comprehension. Meanwhile, learners cope by

consulting Hiligaynon-English dictionaries, understanding sentences before translating, asking
help from teachers and peers, and maintaining updated glossaries of terms. Overall, these
strategies highlight the importance of guided instruction, contextual understanding, and
collaborative learning in improving translation accuracy and developing learners’ competence

in Hiligaynon-to-English translation.
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